LiveViewer for Mac OS
User’s Manual

NOTE
® The manufacturer assumes no responsibility for any errors that may appear in this manual.
® The reproduction, transfer or copy of all or any part of this document is not permitted without express written consent.

Trademark acknowledgement
® Mac, macOS, Safari, AirPort are registered trademark of Apple Inc.
® All other trademarks are the properties of their respective owners.

Caution

You agree that the Software will not be shipped, transferred or exported into any country or used in any manner
prohibited by the United States Export Administration Act or any other applicable export laws, restrictions or
regulations (collectively the "Export Laws"). In addition, if the Software is identified as export controlled items under
the Export Laws, you represent and warrant that you are not a citizen, or otherwise located within, an embargoed nation
(including without limitation Iran, Iraq, Syria, Sudan, Libya, Cuba, North Korea, and Serbia) and that you are not
otherwise prohibited under the Export Laws from receiving the Software. All rights to Use the Software are granted on
condition that such rights are forfeited if you fail to comply with the terms of this Agreement.
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1 Compatibility

1.1 Hardware and software requirements for computer

oS macOS 10.12
macOS 10.13
macOS 10.14 (Audio is not supported)
macOS 10.15 (Audio is not supported)

CPU 1.8GHz or higher Intel Core processor

Display XGA 1024x768 or higher, 65,536 simultaneous colors or higher
Available Hard Disk Space 100MB or higher

Web browser Safari® (10.0 or higher)

Wired LAN or Wireless LAN

NOTE

® Improper OS version or driver software for network adapter on your computer may prevent images from being
transmitted correctly. It is highly recommended that you check for OS and driver updates.

® Depending on the type of wireless network device and computer you are using, the projector may not be able to
communicate properly with your computer, even if the computer you are using is equipped with built-in wireless LAN
functionality. If communication problems occur, please use a Wi-Fi certified wireless network device.

®  Your computer needs to meet the minimum hardware requirement of your OS.

® Video transfer through network may not be supported depending on combination of computer hardware and software.
In this case, video/computer cable is preferable.

® Depending on the specification of your computer, the computer may slow down due to high CPU usage when the
LiveViewer is running.

® The screen size will be shrinked and then transmitted to the projector if the screen size of computer is greater than
WXGA/XGA. The transmitting speed may delay than usual due to processing shrinking. For higher transmission speed,
it is recommended to set the resolution of computer screen to WXGA/XGA. Please refer to the manuals of your
computer or Windows for the settings.

® The network communication control is disabled while the projector is in standby mode if the STANDBY MODE item in
the SETUP menu of the projector is set to SAVING. Please connect the network communication to the projector after
setting the STANDBY MODE to NORMAL.

1.2 Supported Projector

Please refer to the manual of your projector to confirm if it is supported before installing LiveViewer to your computer.
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2 Starting with “LiveViewer”

This section explains the process of using LiveViewer. The outline of the process is as follows:

STEP 1. Install the LiveViewer application (Ld below)
STEP 2. Connect to the network (1 5)

The Quick Connection feature prepares some options for connecting to the projector. You can select one that
meets your requirements.

» Select From List
» Passcode connection
» History connection

» Manual connection ONON -

@ LiveViewer

In some cases, there are several projectors connected to the same
network. Before you send your image, confirm that the right Fig. 2.a LiveViewer Main menu

projector is selected.
STEP 3. Start Network Presentation (EJ 18)

The LiveViewer main menu will be on screen. Now, you can send your images to the projector through the
network.

2.1 Install “LiveViewer”

In order to use the LiveViewer, you first need to install the LiveViewer onto all computers that you want to connect
to your network projector.

XX is minor version and revision number.

1. Download the “LiveViewerForMacOS-v1.xx.dmg”.

2. “LiveViewerForMacOS-v1.xx.dmg” disk image will appear.

3. Double click the “LiveViewerForMacOS-v1.xx.pkg” icon inside the “LiveViewerForMacOS-v1.xx.dmg” disk
image.

4. Installation begins. Follow the instructions on screen and install the software.

NOTE
® When a window for inputting a [Name] and [Password] appears, input the [Admin (administrator)]’s name and
password.

2.2 Uninstall “LiveViewer”
XX is minor version and revision number.
1. Double click the “Uninstall LiveViewer.scpt” inside the “LiveViewerForMacOS-v1.xx.dmg” disk image.
2. Click the Run () button in the Script Editor.

NOTE
® When a window for inputting a [Name] and [Password] appears, input the [Admin (administrator)]’s name and
password.
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2.3 Connect to the network
LiveViewer provides several options for connecting to your network projector. You can choose one that best meets
your system and user needs.

NOTE

® Picture quality may deteriorate or audio output may be interrupted due to low data transfer rate caused by low
communication band between computer and projector when multiple computers are communicating with projector.

® If you try to connect via network to the projector which another computer has been using as a USB display, it might reduce
transfer rate causing deterioration of image quality or interruption of audio output.

2.3.1 Launch LiveViewer
Click the “LiveViewer” icon on the Launchpad in your computer.

PHOOU "l BIROGRKALTORITR W = AV

Proceed to item “2.3.2 Select Connection method” (EJ 7).

NOTE
® When a window for inputting a [Name] and [Password] appears, input the [Admin (administrator)]’s name and
password.
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NOTE

® |f the “System Extension Blocked” dialog box is displayed at launch LiveViewer on macOS 10.13, perform the
following operations.
v Click the Open Security Preferences button.

System Extension Blocked

A program tried to load new system extension(s)
signed by "Pixelworks Inc”. If you want to enable
these extensions, open Security & Privacy System
Proferences.

Open Security Preferences || LD

v Click the Allow button to the side of the message ° < Security & Privacy
“System software from developer “Pixelworks Inc”

was blocked from Ioading.”. BEEEEN rFievaut  Firewall  Privacy

Alogin password has been set for this user | Change Password

Require password 5 minutes [ after sleep or screen saver begins

Show a message when the screen is locked

| Disable automatic login

Allow apps downloaded from:

System software from developer “Pixelworks Inc” was blocked

from loading.

[ ] Click the lock to make changes.

v Restart LiveViewer.

® [fthe “Screen Recording” dialog box is displayed at launch LiveViewer on macOS 10.15, perform the following
operations.
v Click the Open System Preferences button. TR

“LiveViewer"” would like to record this
computer's screen.

i-_@ Grant access 1o this application in Security & Privacy
preferences, located in System Preferences.

? Open System Preferences

v" Select the check box of the “Liveiewer” for Screen ° < Security & Privacy a
Recording.

General  FileVault  Firewall [0

@) Accessibility Allow the apps below to record the contents of your
screen, even while using other apps

Input

v a LiveViewer
l @ e ]

Full Disk Access

Files and Folders

Screen Recording

3¢ Automation

s
ﬂ Developer Tools

@ Advertising

“ Analytics & Improvements

5] Click the lock to make changes

v" Restart LiveViewer.
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2.3.2 Select Connection method

To start LiveViewer on your computer, the following menu ° Projector Connection
appears. Select the option that describes the connection Selct the option tha describes the connection method you
methOd yOU want to use. © select From List woi:a::te:o‘::st
O Select From List e brojocor ama I adaress
:
Proceed to item “2.3.2.1 Selecting from List” (EJ ::: _— HlECa /02102 Ch 02 1681121
below).

O Enter Passcode
Proceed to item “2.3.2.2 Passcode connection” (E

8)- Find
O History
Proceed to item “2.3.2.3 History connection” (L 8). O

O Configure Manually

Proceed to item “2.3.2.4 Configuring manually” (E2
9).

2.3.2.1 Select From List

Before selecting this item, your computer and projectors ° Projector Connection
need to be connected to the same network. If the connection Select the option that descrbes the connection method you
is already established, select the “Select From List”. The ould e tose:
. . - - © select From List Select From List
Projector List, a list of the projectors connected to the S et e i adires
network will appear in the window. ity
PRJ_3CB792102CD7 192.168.11.21
Select the projectors you want to use. Then click [Connect]. Configure Manualy

The connecting process starts.

\
|
|
Proceed to item “2.3.5 Connection and transmission” \
(£ 17). 1

Find

TSN Connect |

NOTE
® You may not find any projector on the list under your network condition. Please click [Find].

QM00342 - 1



2.3.2.2 Passcode connection

If you want to use the Passcode for connecting to the o Projsctor Connsction
projector, select “Enter Passcode”. Input boxes for Passcode Select the option that describes the connection method you
will appear in the window. The Passcode is given by the e fike o vse

Select From List

projector on screen. Simply input the Passcode into
LiveViewer to connect the network projector.

) ) The PassCode is a 12-digit cu‘de, that can be found on
Enter the Passcode of the projector you are currently trying Configure Manually  the Startup Screen of tha projector you ara currently

. . trying to connect to.
to connect to. Then click [Connect]. The connecting process
starts.

Proceed to item “2.3.5 Connection and transmission”
(63 17).

For more detail about Passcode, refer to “2.3.3 Passcode”
( 10) Exit -SE-

© Enter PassCode

History

NOTE

® You cannot connect when there is no available network adapter on your computer.
® You may need to set IP address and other network settings manually under your network conditions.

2.3.2.3 History connection

If you want to use the History data for connecting to the Projector Connection
projector, select “History”. The History list of connection, Select the opton that describes the connection method you
which is a list of projectors connected in past will appear in S “°:'f’ etouse:
- elect From List IS(Ory

the WIndOW. Faler PassCode Projector name IP address Last

; ;
Select the History data you want to use. Then click O vistory T T
[Connect]. The connecting process starts. Configure Manualy £ N e
Proceed to item “2.3.5 Connection and transmission”
(£ 17).

CUBMN Connect |
NOTE

® The number of the History record is maximum 10. When the 11st data is stored, the oldest record among the 10 will be
overwritten.

® The date & time information in each History record is renewed when the network is connected by using the History
record.

® Ifthe DHCP is set on in the projector, the network connection between the projector and computer may not be
established since IP address may be varied.
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2.3.2.4 Configure manually

If you want to set the connection manually, select °
“Configure Manually” and click [Next].

Select From List
Enter PassCode
History

O configure Manually

Select the network connection that you would like to use °

Projector Connection

Select the option that describes the connection method you
would like to use:

Please enter the Projector Network Configuration for
the projector.

e (TN

Prajector Connection

and click [Next]. R R e

Connection Name IP address

& Ethernet 192.168.11.19

AirMac 192.168.1.100

Back

Proceed to item “2.3.4 Configuring Network Setting Manually” (£ 13).
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2.3.3 Passcode

The unique Passcode system brings you very quick and simple connection to the network. The Passcode is a code
that expresses the network setting in the projector. When you input the Passcode in the LiveViewer software on
your computer, the network settings of the projector and computer are matched and the connection will be
established immediately. The section is intended to explain how to use the Passcode.

NOTE

If your system meets one of below, please set the connection manually after you input the Passcode.
1) Encryption is used.
2) Unique SSID is used.
For AdHoc/Infrastructure
The factory default SSID are 4 of below;
Factory default SSID 1: wireless
Factory default SSID 2: WLANProjectorl
Factory default SSID 3: WLANProjector2
Factory default SSID 4: WLANProjector3
For Simple Access Point
Factory default SSID:  Simple Access Point
3) Subnet mask is not Class A or B or C.
Class A:(255.0.0.0), Class B:(255.255.0.0), Class C:(255.255.255.0)

2.3.3.1 Getting the Passcode

The Passcode is 12-digit code consisting of alphanumeric characters (1-9 and A-Z). The Passcode is displayed on
the projector screen.

There are two methods to get the Passcode from the projector.
» Method 1

v
v

v

Turn on the projector, and make sure that the projector image is on screen.

Press the COMPUTER button on the remote control or INPUT button on the projector to select the LAN
as input port.

If there is no signal on the LAN port, you can find the Passcode on screen.

» Method 2

v
v

AN NN

Turn on the projector, and make sure that the projector image is on screen.

Press the MENU button on the remote control or the A/V/<4/» buttons on the projector to show the
menu on screen.

Use the A/ cursor buttons to select ADVANCED MENU and use the » cursor button to enter the item.
Use the A/ cursor buttons to select NETWORK, and use the » cursor button to enter the item.

Use the A/ cursor buttons to select the NETWORKINFORMATION, and press the P cursor button.
The Passcode appears at the top in the “INFORMATION” window.

10
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NOTE

source.

to use referring to the following images.

® Use method 2 when you project your computer image by the LiveViewer, or when the LAN port is not selected as input

® If there is no communication between the projector and computer for five minutes, the Passcode will be changed.
® There are two types of the Passcode, PASSCODE_WIRELESS and PASSCODE_WIRED. Select proper type you want

PASSCODE_WIRELESS

PASSCODE_WIRED

a) Direct connection between the projector and computer

Q / \/

a) The projector connected to computer by the wired LAN

~

b) The projector connected to an access point by the

wireless LAN =
N
A -
g -

b) The projector connected to an access point by the wired LAN

B /i @p

2.3.3.2 Entering the Passcode

Enter Passcode in the menu of LiveViewer divided 4-digit @

each in 3 boxes (total 12-digit).
Example: PASSCODE 1234-5678-9ABC

Refer to “2.3.2.2 Passcode connection” to proceed (LJ

8).

Projector Connection
Select the option that describes the connection method you
would like to use:
Select From List
© Enter PassCode
History . .
The PassCode is a 12-digit code, that can be found on

the Startup Screen of the projector you are currently
trying to connect to.

Configure Manually

i |

NOTE

® When entering the Passcode, capital and small letters are not distinguished.
® If the manual setting screen is displayed, please follow the item 2.3.3.3 Manual Configuration” (£ 12).

11
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2.3.3.3 Manual Configuration

After you input the Passcode (EX 11), you are required to input the network setting manually if you use any
encryption code or your unigque SSID or subnet mask except Class A/B/C (L 10).

NOTE
® If you require the network setting information on the projector, follow these procedures:
v" Turn on the projector, and make sure that the projector image is on screen.

v Press the MENU button on the remote control or the A/V /<4/® buttons on the projector to show the menu on
screen.

Use the A/V cursor buttons to select ADVANCED MENU, and use the » cursor button to enter the item.
Use the A/Y cursor buttons to select NETWORK, and use the W cursor button to enter the item.

Use the A/V cursor buttons to select the NETWORK INFORMATION, and press the ® cursor button.
The setting will be displayed in the “INFORMATION” window.

AN NN

12
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2.3.4 Configuring Network Setting Manually

All the settings for the network connection between the projector and computer have to be input manually if you
select “Configure Manually” in the menu of LiveViewer connection method.

The information to be input for a manual configuration will vary, depending on how you want to connect the
projector and computer.

Wireless LAN
The required information depends on how you connect the projector and computer.
» Direct connection between the projector and computer.
Proceed to item “2.3.4.1 Direct connection between the projector and computer” (L2 below).
» The projector connected to an access point by the wired LAN.
Proceed to item “2.3.4.2 The projector connected to an access point by the wired LAN” (L1 14).
» The projector connected to an access point by the wireless LAN.
Proceed to item “2.3.4.3 The projector connected to an access point by the wireless LAN” (L 15).
Wired LAN
If you use the wired LAN, proceed to item “2.3.4.4 Wired LAN” (EQ 16).

2.3.4.1 Direct connection between the projector and computer
v' Enter the following information that is set in the projector.™ -

SSID: SimpleAccessPoint (example) [ S \
Encryption: WPA-Personal (example) : /’7/ / w\ /

Encryption key™. eeeeeeeeee (example) _ _ _

Mode: Simple Access Point Fig.2.3.4.1 g;g?ngo?n:negtég&gﬁ?gfen the
IP address: 192.168.1.10 (example)

Subnet mask: 255.255.255.0 (example)
v Click [Connect].
The connecting process starts.

Projector Connetion

Enter the following information.

SSID wireless n
: 133 H H H 2
Proceed to item “2.3.5 Connection and transmission”. (Ed 17) encrytion . -
Encryption key
Mode Infrastructure [~
Enter Wireless Access Point Configuration information.
Projector
IP address
Subnet mask
Enter Projector IP Address and Subnet mask.
CESSN  Connect |

NOTE
® “1To find the network setting on the projector, refer to the NOTE (£4'12).

® "2 |f you use encryption, you need to set it. Contact the network administrator to check the encryption key that is set in
the projector. The encryption key is always shown as “eeeeeeee”.

13
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2.3.4.2 The projector connected to an access point by the wired LAN

The setting on the access point.™
v Enter the following information.

SSID: WirelessAccessPoint (example)
Encryption: WPA2 Personal (example)
Encryption key?. eeeeeeeeee (example)

Mode: INFRASTRUCTURE

The setting on the projector.™
v Enter the following information.
IP address: 192.168.1.10 (example)
Subnet mask: 255.255.255.0 (example)
v Click [Connect].
The connecting process starts.
Proceed to item “2.3.5 Connection and transmission”. (L1 17)

Fig.2.3.4.2: The projector connected to an

access point by a LAN cable

Projector Connetion

Enter the following information.

Access Point

ssiD wireless n
Encryption WPA Personal ﬂ
Encryption key

Mode Infrastructure E

Enter Wireless Access Point Configuration information.

Projector
IP address

Subnet mask

Enter Projector IP Address and Subnet mask.

LS Conrect |

NOTE
® 1 Contact the network administrator to find out the setting on the access point.

the access point. The encryption key is always shown as “eeeeeeee”.
® “3To find the network setting on the projector, refer to the NOTE (£412).

® “2|f you use encryption, you need to set it. Contact the network administrator to check the encryption key that is set in

14
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2.3.4.3 The projector connected to an access point by the wireless LAN

The setting on the access point.™
v Enter the following information.

SSID: WirelessAccessPoint (example)
Encryption: WPA2 Personal (example)
Encryption key?. eeeeeeeeee (example)

Mode: INFRASTRUCTURE

The setting on the projector.™
v Enter the following information.
IP address: 192.168.1.10 (example)
Subnet mask: 255.255.255.0 (example)
v Click [Connect].
The connecting process starts.
Proceed to item “2.3.5 Connection and transmission”. (L3 17)

Fig.2.3.4.3: The projector connected to an access

point by the wireless LAN

Projector Connetion

Enter the following information.
Access Paint

SsID wireless ﬂ
Encryption WPA Personal |~
Encryption key
Mode Infrastructure E
Enter Wireless Access Point Configuration information.
Projector
IP address
Subnet mask
Enter Projector IP Address and Subnet mask.
LN Correct |

NOTE
® " Contact the network administrator to find out the setting on the access point.
°

the access point. The encryption key is always shown as “eeeeeeee”.
® “3To find the network setting on the projector, refer to the NOTE (£412).

*2 If you use encryption, you need to set it. Contact the network administrator to check the encryption key that is set in

15
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2.3.4.4 Wired LAN

v Enter the following information that is set in the projector.™ Projector Gonnection
IP address: 192.168.1.10 (example) Enter the following information.
Subnet mask: 255.255.255.128 (example)

IP address

v Click [Connect].
The connecting process starts.
Proceed to item “2.3.5 Connection and transmission” (Ld 17).

Subnet mask

Enter Projector IP Address and Subnet mask.

NOTE
® “1To find the network setting on the projector, refer to the NOTE (£412).

16
QM00342 - 1



2.3.5 Connection and transmission

When the network connection is established, the “Connection to Projector
successful” screen is displayed. Make sure that the correct projector that
you want to send your image to is selected, by checking the projector name
and IP address as shown in the screen.

To send images to the projector, click [OK]. The transmission will be
Started Cancel | OK ]

Connection to Projector successful.

Projecter name PRJ_3CB792E00C09
IP address 192.168.11.10

Are you sure that you want to display images on
the projector?

But entering a password is necessary if the Network Presentation Password o
haS been Set for the pI’OjeCtOI‘ Please enter the password for the following projector.

Projector name : PRJ_3CB792E00C09
IP address : 192.168.11.10

Password :

cancel (TSN

2.3.6 Connection error

When connection to the projector can not be established, an error message,
“Network Connection not established”, will be displayed.

Network Connection not established.

Projector name
IP address 192.168.11.11

17
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2.4 Starting the Network Presentation

This chapter explains the Network Presentation feature with which you can project computer images transmitted
through a network.

The LiveViewer allows you to project images from one or multiple computers by connecting the projector to an
existing network without using computer cables. This Network Presentation feature helps you to smoothly make
your presentations and conduct conferences.

To start the Network Presentation, select the LAN port as the input source on the projector and click the start
capture button on the LiveViewer.

2.4.1 Display Mode
In LiveViewer, there are two display modes, Single PC mode and Multi PC mode.
» Single PC mode
The projector displays images sent by one computer. Also audio can be sent by one computer.
» Multi PC mode
The projector can display images of up to four computers of connected at the same time.

/ V

| T
= =

NOTE

® Audio cannot be sent on macOS 10.14 and macOS 10.15.
® Audio cannot be sent in the Multi PC mode.

® When multiple computers are connected and try to communicate with one projector, data transfer performance may
decrease.

® When motion pictures are displayed on screen of the projector, it is not recommended to connect multiple computers
with the projector.

® When multiple computers are connected to one projector, it is recommended to consult with network administrator to
establish suitable connection environment with less load given to network as possible.

® Picture quality may deteriorate or audio output may be interrupted due to low data transfer rate caused by low
communication band between computer and projector when multiple computers are communicating with projector.

® If you try to connect via network to the projector which another computer has been using as a USB display, it might
reduce transfer rate causing deterioration of image quality or interruption of audio output.

18
QM00342 - 1



2.4.2 Presenter mode

In the Single PC mode, the projector can be occupied by one computer and can block access from any other
computer, if the Presenter Mode is selected in LiveViewer. While making your presentation, you don’t need to
worry that the image on screen is unexpectedly switched to an image sent by another computer. Presenter Mode

can be set to on in the option menu in the LiveViewer.

2.4.3 Display User Name

A user name can be set in LiveViewer, which is displayed on screen while presenting. So, viewers know whose

image is currently displayed on screen.

2.4.4 Moderator Control Mode

LiveViewer for Mac is only compatible with clients of the Moderator Control Mode function of the projector.
When the projector is set to Moderator Control Mode, it will automatically become a client in Moderator Control

Mode. In Moderator Control Mode, you cannot project.

For details on the Moderator Control Mode, refer to the User’s Manual - Network Guide of the projector or the

User’s Manual of LiveViewer for Windows.

@ LiveViewer - Moderator Control Mode

> C I

19

1 2 Moderator (Host)
X
'—_'IJ EEH Connection list
LT TS User name \ IP address
el user2 userl 192.168.1.14
user2 192.168.1.15 =
192.168.1.14 192.168.1.15 user3 102.168.1.16
userd 192.168.1.17
userd userd users 102.168.1.18
192.168.1.16 192.168.1.17 useré 192.168.1.19
user? 192.168.1.20
Clear users 192.168.1.21
userg 192.168.1.22
—— T
Mode off ‘ Close
> Clients LiveViewer for Windows
Moderator Control Mode
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3

LiveViewer Operation

When you get the connection between your projector and computer, the LiveViewer main menu will be shown on
the computer screen. On the main menu you can configure settings and operate functions to send your images to
the projector.

3.1 Main menu and Operating buttons

3.1.1 Main menu

LiveViewer

5

6) 7) Indicator

>

s
T &
2) 3) 4

Fig. 3.1.1 “LiveViewer for Mac” Main Menu

)
T
1)

<

o

3.1.2 Operating buttons

1)

2)

3)

Start capture button

The transmission to the projector is started and the images will be displayed. The display mode will be the Single
PC mode at first. After that, the last display mode will be applied.

NOTE
® The start capture button cannot be operated if someone has already been Moderator.
® The primary image is displayed in multi-display environment.

Stop capture button

Start capture button ® js automatically changed to stop capture button when image transmission starts.
The image transmission is stopped.

NOTE
® Images may not be displayed on screen, if the start/stop capture buttons are clicked repeatedly.

Hold button

The image on screen is temporally frozen. The last image before the button is clicked remains on screen. You can
revise the image data on your computer without showing it on the projector’s screen.
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4) Display mode button ((d 22)
Display mode switches between Single PC mode and Multi PC mode.
Also the image transmission can be started.

5) Connect button

The dialog to select the connection method is displayed. For details, refer to the section "2.3.2 Select Connection
method" (2 7).

6) Option button
The option menu is displayed.

7) Web control button

Starts the Web browser on your computer and displays the Web Control screen to control one projector and change
various settings for the projector.

3.1.3 Indicator
The indicator shows the following status.

Indicator Status Note

Not connected The network connection to the projector is not established yet.

Hold The network connection is established, but the image transmission is on hold.

The network connection is established and the images on the computer are being sent to the

Connected projector. The indicator blinks while the connection is in progress.

Disconnected The network connection to the projector is disconnected.

LA
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3.1.4 Switching the display mode
LiveViewer has Single PC mode and Multi PC mode. These modes can be switched on the main menu.

v Click the display mode button == on the main menu. The buttons below are

displayed. = «——1)
v Select from 1) to 5) buttons, and click it. «—2
1) - 4) Multi PC mode buttons: Switches to the Multi PC mode. Your < 3)
image is displayed on a quarter screen as .
identified in the button. 4

5) Single PC mode button: Switches to the Single PC mode. Your image is v [ «——5)
displayed full screen.

The projector screen is switched to the mode selected above, and the transmission of your computer image will be
started to display your image on the screen.

The icon of the display mode button B on the main menu is replaced by the icon you selected.

NOTE
® When Multi PC mode is selected, the projector screen is automatically divided into four zones.

® When the screen or one of the areas occupied by another computer is selected, the image transmission from that computer
will be put on hold and the image of the currently specified computer will be displayed.
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3.2 Option menu

1)

2)

3)

4)

Clicking the Option button displays the option menu on screen.

@ Options
Optimize Performance

Transmission speed

© Image quality 1
{2 Presenter Mode <+ 2)
) Sound <+— 3)
Display User Name <= 4)

Unnamed

Fig. 3.1.5 Option Menu

Optimize Performance

LiveViewer captures computer screen in JPEG data and sends the JPEG data to the projector. LiveViewer has two

options that have different compression rate of JPEG data.

Transmission speed: Speed takes priority over image quality. It makes JPEG compression rate higher. The
screen on the projector is rewritten quicker because the transferred data is-smaller, but the
image quality is worse.

Image Quality: Image quality takes priority over speed. It makes JPEG compression rate lower. The screen on the

projector is rewritten slower because the transferred data is larger, but the image quality is better.

Presenter Mode

In the Single PC mode, the projector can be occupied by one computer and can block access from any other
computer, if the Presenter mode is selected in LiveViewer. While making your presentation, you don’t need to
worry that the image on screen is unexpectedly switched to an image sent by another computer. If you want to turn
it on, put a check mark in the check box.

NOTE

® If the Multi PC mode is selected, the setting for the Presenter mode is invalid.

® When switching from the Multi PC mode to the Single PC mode, the Presenter mode setting of the computer is valid.
® The Presenter mode is set valid in factory default setting.

Sound
Audio transmission can be selected valid (On) or invalid (Off). The default setting is On.

NOTE
® This setting is always disabled on macOS 10.14 and macOS 10.15.

Display User Name

A user name that is up to 20 letters can be input by using alphanumeric characters. The user name can be displayed
on the projector screen, so you can find out whose image is currently on the screen. If the check box is not marked,
the information is not sent to the projector.
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Appendix
A Messages

Message 1: The number of computer connection exceeds the limit (max.50).

The projector has already reached the maximum number of network
connection.

Please retry after disconnecting one (or more) of the connected
computers.

LiveViewer

' The number of computer connection exceeds the limit
(max. 50). Please try again after a session of
connected user is disconnected.

| ok |

Message 2: Incorrect Passcode.
An incorrect Passcode was input.
Check the Passcode on the projector screen and enter the code again.

LiveViewer

' Incorrect PassCode.

Message 3: The projector is currently in use (Presenting) by another user.

The projector you want to send your images to occupied by another
computer in the Presenter mode.

Retry to send your images, after the Presenter mode is off.

LiveViewer

This projector is currently in use (Presenting) by
another user. You cannot connect with this projector
until the other session (Presenter Mode) is finished.

| oK |

Message 4: A Slideshow is currently running on the projector that you are trying to display to (PC-
Less Presentation Mode).

The projector you want to send your images to is in the Slideshow ' g e
mode |n the PC'LESS Presentatlon A Slideshow is currently running on the projector that

Click [OK], then the projector will stop the Slideshow and switch the
input port to LAN. Your computer starts image transmission.

you are trying to display to (PC-Less Presentation

2 ]
=" Mode).
Cancel (RSN

Message 5: Are you sure you want to change the input channel of the Projector to 'LAN'?

The projector is not set to the LAN as an input signal. = D
Are you sure you want to change the input channel of
Click [OK], and the projector is switched to the LAN. a2 thoProjector 0 LAN?
Click [Cancel], then the projector remains as it is current state. cancel | (TN
24

QM00342 - 1



Message 6: You can not operate while moderator control mode is activated.

The projector is occupied by another computer in the Moderator Control [ uvevener

mode. You can ot operste whe maderto cotrol e
[ ok |
Message 7: Incorrect password.
An incorrect Network Presentation Password was input. LivaViewer
Enter the correct password again. E e
[ ok |
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B Trouble Shooting

Reference
Problem Likely Cause Things to Check Page
Number
No image. The projector is not turned on. Is the projector's lamp on? -
The projector’s input source Is the projector switched to LAN? -
isn't switched to LAN.
The projector that you The computer and/or projector's | Check the network configurations of the 12
want to connect to is not | network settings are not computer and projector. If you change the
found on the list of configured correctly. projector’s settings, turn off the
available projectors. projector’s AC power and then turn it on
again. If you simply put the projector in
standby power mode and then turn it on
again, the new settings might not take
x effect.
g Firewall software is installed in | Refer to the manual for the firewall -
g your computer. software and take one of the following
P actions:
o - Remove LiveViewer from blocking item
= list.
3 - Disable the firewall software while
g using LiveViewer.
) Cannot communicate The computer and/or projector's | Check the network configurations of the 12
network settings are not computer and projector.
configured correctly.
An access point is used, and Use network utilities that may come with -
your computer is connected to your computer or wireless LAN adapter
the access point via wireless to establish wireless network connection.
LAN. For details, refer to the manual of the
computer or the adapter.
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Reference
Problem Likely Cause Things to Check Page
Number
Cannot connect Trying to connect to a projector | Confirm the authentication password set -
< which needs authentication by for the projector.
§ using a wrong password.
‘g 11 devices have already been Confirm the number of the devices -
S} connected to the projector in connected to the projector.
X Simple Access Point mode.
o
% Enterprise mode is used in Enterprise mode is not supported by the -
pd Infrastructure mode. wireless connection function of
é’ LiveViewer. Use LiveViewer after
Qe establishing wireless connection by a
5 computer.
§ Trying to connect to a projector | Cannot connect when network address -
g in a different network. translation (NAPT, NAT, etc.) is used for
) network devices such as routers, etc.
Consult with your network administrator.
The projected image is Using the Multi PC mode. Use the Single PC mode. 18
rather slow compared to - - . . . y
that of the computer. The compression rate pel_ng ) Switching the priority to “Transmission 23
used for image transmission is Speed’ under the option menu may help
too low. to improve speed.
No Image. Poor communication between Click the stop capture button from the 20
the computer and projector. LiveViewer main menu to disconnect the
computer and projector. Next, click the
start capture button in the main menu to
reconnect the computer and projector.
- If the projector still does not show any
2 image (black screen), exit from
= A -
E LiveViewer and try again.
8 Can't display movies In some combinations of If there is a video acceleration level -
i correctly. computer's video card and adjustment function in your application,
S application software, there is a please try to adjust it. For details, refer to
% possibility that true image - the manual of your application.
z especially movies played by
media player - cannot be
transferred to the projector with
LiveViewer.
Images contain lots of The compression rate being Try setting the priority to ‘Image Quality’ 23
interference. used for image transmission is in the LiveViewer option menu. You may
too high. experience a drop in speed.
Can’t display window Screen Recording permission is | Allow LiveViewer to access the Screen 6
correctly on macOS not allowed. Recording permission in the “Privacy”
10.15. tab of “Security & Privacy” in System
Preferences and restart LiveViewer.
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Reference

the computer and projector.

menu of LiveViewer, then set it ‘On’
again.

If the projector still does not produce any
sound, restart LiveViewer.

Problem Likely Cause Things to Check Page
Number
No Audio. Using macOS 10.14 or macOS | Audio cannot be sent on macOS 10.14
10.15. and macOS 10.15.
Audio driver If Virtual AudioDriver does not exist in 4
(VirtualAudioDriver) is not the “Output” and “Input” tabs of “Sound”
installed correctly. in System Preferences, uninstall
LiveViewer and then reinstall it.
— If the message “System software from 6
§ developer “Pixelworks Inc” was blocked
= from loading.” is displayed in the
S “General” tab of “Security & Privacy” in
e System Preferences, click the [Allow]
5 button and then restart LiveViewer.
<
= Audio is off. Set “Sound” ‘On’ in the option menu of 23
& LiveViewer.
< Using the Multi PC mode. Use the Single PC mode. 18
% Mute or low volume is selected | Check the audio settings on the projector. -
2 on the projector.
Mute or low volume is selected | Check the audio settings on your -
on your computer. computer.
Poor communication between Once set ‘Off” the “Sound” in the option 23
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Network Presentation (Continued)

Reference
Problem Likely Cause Things to Check Page
Number
Sound interruption. The computer is connected to or | Please restart LiveViewer. 5
disconnected from peripheral
equipment with HDMI™ cable,
so that the audio configuration
on the computer is changed
while using LiveViewer.
When multiple computers are Please check your network connection. -
communicating with the
projector, low communication
band between the computers
and the projector makes data
transfer rate lower and may
interrupt the sound.
USB equipment (USB storage Wait for a while. Transaction of -
device, USB wireless adapter, embedding driver takes up to 30 seconds.
or others) is connected to USB | Check following items in NETWORK -
TYPE A port of the projector. | WIRELESS SETUP menu of the
projector, too if you inserted USB
Sound might be interrupted till wireless adapter. Refer to the User’s
the firmware of the projector Manual of the projector for the details of
transacts driver embedding that | WIRELESS SETUP menu.
starts just after insertion of the WIRELESS SETUP confirmation items
device. - MODE
- ENCRYPTION
In addition, sound may be - SSID
interrupted while the USB
wireless adapter is searching
SSID. The adapter searches Please disconnect the USB wireless
SSID repeatedly until wireless adapter when the access point or
communication is established. computer connected to is not working or
wireless LAN is not used.
Even though the issue is not resolved,
reconnect LiveViewer.
Noise comes from the Mute function in audio When computer does not output audio, 23
speakers in the projector | playback software is used. making LiveViewer “Sound” ‘Off’
even though computer ) decreases noise.
does not output sound. US_B eqUIpmen_t (USB storage
device, USB wireless adapter
and so on) is connected to USB
TYPE A port of the projector.
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Reference

Problem Likely Cause Things to Check Page
Number
Others Communication between the Click the stop capture button from the 20

- Information displayed in the
screens of LiveViewer is
incorrect.

- The projector does not
respond.

- Image on screen is frozen.

projector and computer is not
working well.

Network functions of the

projector are not working well.

LiveViewer main menu to disconnect the
computer and projector. Next, click the
start capture button in the main menu to
reconnect the computer and projector.

Even though the issue is not resolved,
reconnect LiveViewer.

Turn off the projector’s AC power and
then turn it on again.

© 2020 Maxell, Ltd., All rights reserved.
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